HDaBO Ha 0TKa3 HOTDeﬁl/lTeJIﬁ OT VCJIVI

IIpaBo moTpeOuTENss Ha OTKa3 OT 3aKa3aHHOW WM
YCIYyTH 3aKpeluieHo B cT. 32 3akoHa O 3amyTe IIpaB
rotpebuteneit u . 27 [Ipasm.

IIpm oTkaze OT 3aKa3aHHOW YCIYyTH MOTPEOUTETH
00s3aH  OIUIATUTE TOMY K€ pECTOpaHy (paKTHIECKH
NOHECEHHBIE ~ PacXojbl, CBA3aHHbIE C  HCHOJHEHHUEM
00513aTeJILCTB M0 JIOTOBOPY.

Takum o0Opa3om, IpH 3aKIOYEHHH JOTOBOpa 00
OKa3aHHM YCIYI' N0 OpraHU3alud U NPOBEICHUIO OAHKETOB,
HpeANpUsITHs 0OIIECTBEHHOTO MUTAaHKSI HE BIIPAaBE BKIIOYAThH
B €r0 TEKCT YCIIOBHE O TOM, YTO MPH OTKa3e MOTPEOUTENS OT
JaHHBIX YCIIYT, BHECEHHAs CyMMa IIPEAOIUIaTHl BO3BPATy HE
MOJUICKUT. VICTIONHNTENh NMEET NMPaBo MPETEHI0BATh POBHO
Ha Ty CyMMY, KOTOpast TIOKPBIBACT €T0 (paKkTHUECKHUE PacXObl
B CBSI3M C HCIIOJHEHHEM MAaHHOTO Jorosopa. IIpmuem Bce
pacxobl JOJDKHBI OBITH MTOATBEP)KACHBI IOKYMEHTAIBHO.

IIpaBo moTpPEOUTEISA B3BECHUTH 011010
WcnonauTtens 00s3aH MPEIOCTABUTh MOTPEOUTEIIO
BO3MOXKHOCTB TIPOBEPHTH 00beM (Maccy) MpeaaracMon emy
mponykuun (.21 Tlpaswmm). [ns mpoBepku moTpeOuTenem
NPaBHJIBHOCTH Mephl M Beca INPUOOpPETeHHOro Oiroja Ha
JOOCTYIIHOM  MeCTe  JIOJDKHO OBITb  YCTAQHOBIICHO

COOTBETCTBYIOILEE H3MEPHUTEIBLHOE 000pyIOBaHUE (BECHI).

HapyieHsl mpaBa moTpeouTes

[pn HapyIIeHUH CPOKOB HCIIOJTHEHUS
MIPEABAPHUTENHHOTO 3aKa3a Ha OKa3aHWE YCIyTH MOTpeOHTeNh
BIIpaBe M0 CBOEMY BBIOODY:

a) Ha3HAYNTH UCTIOJHUTEIIO HOBBIH CPOK;

6) motpeboBaTh YMEHBIICHHUS IIEHBI 332 OKa3bIBAEMYIO
yeayry;

B) OTKa3aThCs OT MCIIOJIHEHHs J0roBOpa 00 OKa3aHUH
YCIyTH.

Ecmm moTpeburens 00HapYKHUT HETOCTATKH OKa3aHHOH
YCIyTH, TO OH B criIy I1. 26 [IpaBui BpaBe 1o cBoemy BEIOOpY
oTpedoBaTh:

a)  0e3BO3ME3JHOTO  YCTPAaHCHUS  HEIOCTAaTKOB
OKa3aHHOH ycIIyru, BKIIFOYasi IPOIyKIHUIO OOIIENHTa;

6) YMEHBUICHHS T EHBbI OKa3aHHOI YCIyru, BKJIOYas

MPOAYKIIUIO OOIIECTINTA;

B) 0€3BO3ME3IHOI0 IOBTOPHOTO  W3TOTOBJICHUS
MIPOYKIMK OOILENHTa HaJUIE)KaIero Ka4ecTBa.

Tak, ecau B Oir0/1e ObUTH OOHAPYKEHBI TIOCTOPOHHKE
NIpeAMETHl (HampuMep, MYXH, CTEKJIO), TO MOTPeOHTENh
BIIpaBe MOTPeOOBATH MOBTOPHO OECIIATHO NMPUTOTOBHUTH
0010 HaJJIe)KaIIero KauecTBa B CPOK,
NPEIyCMOTPEHHBIH JIOTOBOPOM 00 OKa3aHHU YCIYTH,
KOTOpBII OBUT HE HaIeXame WCHONHEH (APYyruMH
CIIOBaMH, B IIEPBOHAYAIBLHO YCTAHOBIICHHBII CPOK).

Ecin ena mpocTo NpUroToBiieHa HEKa4eCTBEHHO, TO OH
Ha OCHOBaHUM IL.I. 2 1. 26 [IpaBuin BupaBe moTpedoBaTh
0€3B0O3ME3/THOTO YCTPaHEHHs HEJOCTaTKOB OKa3aHHOM
YCIyTH, BKIIOYas NMPOAYKIMIO OOIIECTBEHHOTO MHUTaHHUS
(HanpuMep, pa3orperb, OXJIaAWuTh, JAOCOJIUTh, OXKAPHUTH,
JIOBApUTh 10 TOTOBHOCTH H T.J1.).

Kpome Bcero mpouero, mnorpedHTENs BIpaBe
OTKa3aThCs OT MCIIOJIHEHHUS IOTOBOPA 00 OKa3aHUU yCIIyTH
U MoTpeGOoBaTh IOJHOIO BO3MELICHHS YOBITKOB, €CIH B
YCTaHOBJICHHBIN yKa3aHHBIM JOTOBOPOM CPOK HEJOCTATKU
OKa3aHHOM YCIyrHm HE YCTpaHEHbl HCIOJHHTEIEM.
[MoTpeOuTenp Takke BIpaBe OTKA3aThCs OT HUCIIOIHCHHUS
JIOroBOpa 00 OKa3aHHU YCIYTH, CIH MM OOHapy»XKEHbBI
CYIIECTBEHHbIE HEIOCTATKN OKa3aHHOM YCITyT'H MM WHbBIE
CYIIECTBEHHbIE OTCTYIJICHUSI OT YCIIOBHH JIOTOBOPA.

Heo06Xx0aMMO IOMHHTH, YTO HCIIOJIHHMTEIL O0sA3aH
nMeTb «KHHMT'Y OT3BIBOB M TPEIOKEHHUI», KOTOpas
MPEIOCTABNISAECTCA MOTPEOUTENIO O €ro TpedoBaHHUIO, a
MOTPEOUTENIO  CIIeyeT TMOJYYUTb Yy  HCIIOJHHUTEIS
JOKYMEHT, MOATBEPKAAIOLIMI OIUIATy OKa3aHHBIX YCIIyT
(KaccoBBIN Y€K H T.1.).

/o601t nompedoumens ¢ cayuae
HapyuwieHus e2o npae npu
npeoocmagieHuu yciy2 00uyecmeenHozo
nUmMaHuA Moxicem ooOpamumuscs ¢
RUCLMEHHOIUL HCAN0001l 8
coomeemcmeyrujue Ha030pHvle OPZaHblL:

- Ynpasaenue Pocnorpedénanzopa PO

- JlemapTaMeHT MOTPEOUTETbCKOI0 PHIHKA
PO

- [Ipoxyparypa PO

HAMATKA IIOTPEBHTE/IIO

«YCJIlYIrv
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Kastcowvtit nompedoumens 0onxncen 3namoy 0 c60ux npagax
HpU ROBL306AHUU YCAY2AMU 0OULECHIBEHHO20 RUMAHUAL.

K 4mcimy OCHOBHBIX HOpPMAaTHBHBIX IPAaBOBBIX aAKTOB,
PETYIUPYIOIUX OKa3aHUE YCIYT OOIIECTBEHHOTO MHTaHUS
OTHOCSITCSI:

° I'paxpanckuii koaekc Poccuiickoit @enepanmu,

° 3akon P® ot 07.02.1992r. Ne2300-1 «O 3amure
npas notTpeouTeaein»,

° IIpaBuia oka3aHus YCJIYr OOIIECTBEHHOIO
MUTAHUS, YTBep:KIeHHbIX IMocTaHoBJIeHUEM
IIpaBuresascra P® ot 15.08.1997r. Ne1036.

Bce TIPEATIPUATHUS 00IIeCTBEHHOTO MUTaHUS
MOJIPA3NICNIAIOTCS Ha IISITh THIIOB: PECTOpaHbI, Oaphl, Kade,
CTOJIOBBIE, 3aKYCOUHBIE.

B cBolo ouepens pecropaHbl U 0apsl IO YPOBHIO
00CTy)KMBaHUs MOAPA3ACISIOT Ha TPH KJIacca: JFOKC, BBICIIUIA
1 TIEPBBI.

IIpaBo Ha undopmManmnio

Ha BpiBecke opraHuzanuu OOLIECTBEHHOTO IUTAHUS
pasMmelnaercs  cieAyronias — uHbopMmanua:  GHUPMEHHOE
HauMEHOBaHHE (HAMMEHOBAHHE) OpTraHM3allMh; MECTO ee
HaXOXJIEHHUs (a/Ipec); THII, KJIACC ¥ PEXKHUM pabOTHI.

WHauBuayanbHbIid NpeAIpUHUMATEND 00s13aTeNbHO
JIOJDKEH TMPEIOCTaBUTh HH(OPMAIMI0 O TOCYIapCTBCHHOM
perucTpali U HAaMMEHOBAHUM 3aperUCTPUPOBABILEIO €ro
oprasa.

Ecnu JIeATeNbHOCTh WCIIOJTHUTEIS TIO/JIEXKHUT
JUICH3UPOBAaHUIO  (PO3HWUYHAS  TpoAaXka  aJKOTOJBHOM
MPOAYKIUH), TO OH O00s3aH [OBECTH [0 MOTPeOHTENsI
HHPOPMALIUIO O HOMEPE, CPOKE ICHCTBHS JTUICH3HH, a TAKKE
00 opraHe, ee BbIJaBIIEM, KOTOpas pa3MeIIaeTcsi B yJOOHBIX
JUTS  O3HAKOMJICHHUS  MOTpeOuTeNneM MecTax  («yroJiok
MOTPEOUTETINY).

Hudopmauus donsxcna codepicanv:

- IEPEUCHB YCIIYT U YCIOBHS UX OKA3aHUS;

- IEHBI B pyOJIX U YCIOBUS OILIATHI YCIIYT;

- HAMMEHOBAHHUE MPEIaracMON MPOAYKIIUH OOIIIECTBCHHOTO
MMUTAHUS C YKa3aHHWEM CIIOCOOOB MPUTOTOBICHHS OJION H
BXOJANIUX B HUX OCHOBHBIX MHI'PEIUCHTOB,

- cBefeHust o Bece (0Obeme) MOPIMIA TOTOBBIX OO
MIPOAYKIIUN 06HI€CTB€HHOFO IIUTaHUAI, €MKOCTH
MOTPEOUTENHCKONM  Tapbl  MpeajiaraeéMoil  aJIKOTOJILHOM
MPOIYKIUK U 00bEME ee MOPIIHH;

- CBeAGHHS O THINEBOH IIEHHOCTH TMPOXYKIHMH
OOILECTBEHHOIO NHTaHUsl (KaJIOPUHHOCTb, COIEp)KaHUE
0€JKOB, )KUPOB, YTJIEBOJIOB, a TAK)KE BUTAMHUHOB, Makpo- U
MHUKpPO2JIEMEHTOB TpH J100aBJICHMM HUX B Mpolecce
MIPUTOTOBJICHUS] TIPOJYKLHH OOIIECTBEHHOTO NUTAaHUs) U
cocTaBe (B TOM YHcJe, HAUMEHOBAaHHE UCIIOIb30BAHHBIX B
mporecce M3TOTOBIICHUS TTUIIEBBIX 700aBOK,
OMOTIOTMYECKH aKTHBHBIX 100aBOK, HAIMYUE B MIPOAYKTAX
MIUTAaHUS KOMIIOHEHTOB, MOJYYEHHBIX C NPHMEHEHHEM
TeHHO-WH)KEHEPHO-MOTU(PUIINPOBAHHBIX OPTaHU3MOB);

- 0003HauCHUS HOPMAaTHBHBIX JOKYMEHTOB,
00s3aTebHBIM ~ TPEOOBaHUSAM  KOTOPBIX  JOJDKHBI
COOTBETCTBOBATh MPOJIYKLUsS OOLIECTBEHHOTO MUTAaHUS U
OKa3bIBaeMas yCiyra;

- IpaBWJIa OKa3aHUs yCIyr 0OIECTBEHHOTO TTUTAHUSI.

[lorpebutens BhpaBe MNOIYYUTHh JOMOJHHUTENBHYIO
nHpopManunio 06 OCHOBHBIX MOTPEOUTENBLCKUX CBOMCTBAX
U KayecTBe MpeajiaraeMoil MPOJYKIHH OOLIECTBEHHOTO
MIUTAHWSA, a TaKKe 00 YCIOBHSAX NPHUTOTOBIICHHS OIIOX,
€CIIM 3TH CBEACHUSI HE SIBISIOTCSI KOMMEPUYECKOH TaltHOM.

Kakum 06D33OM JA0BOJIUTCA
nHpopmanus?

Wudopmanns o npogykium u 00 yciayrax JOBOIUTCS
J0 CBEIEHHMSA TOTpeOWTENed Ha PYCCKOM  SI3BIKE
MIOCPEACTBOM  MEHIO, TPEHCKYpaHTOB WJIN HHBIMHU
croco0amu, TPUHATBIMH TPU OKa3aHWUM TaKHX YCIYT.
[Mpuyem, nOTpeOUTENb MOJKEH HMMETh BO3MOXKHOCTH
03HaKOMUTBCS ¢ MHOpMalKeii, Kak B 3ajie, Tak U BHE 3aJia
00CITy>KUBAHHSL.

B MeH10 (BUHHOW KapTe) UCIIOTHUTEIEM yKa3bIBAIOTCS
HaMMEHOBAHUE AJIKOT'OJILHOW MPOJXYKLIUH, 00beM U IeHa
QJIKOTOJIEHON MPOAYKIMU B TOTPEOUTENBECKON Tape, eciin
UCTIONTHUTENIb TPEIUIaraeT M pealn3yeT aJKOTOJIbHYIO
MPOAYKIMIO B TOTPEOWTENbCKON Tape, u  (WIH)
HaMMEHOBaHHUE aJIKOTOJILHOM NMPOAYKIMHN, 00BEM 1 IIEHA 32
MOpUMIO, HE TPEBBIIAONIYI0 | JHTpa aAJKOTOJIBHOU
npoxykuuu  (00beM  IMOPIMM  yCTaHABJIMBACTCS IO
YCMOTPEHHIO NCTIOTHUTEIIS).

IHopsaaok oxka3aHud YCJIyr

OkazaTe yCIIyry UCIIOJHHTENb 00s3aH JIF0OOMY
MOTpeduTENI0, 00paTUBIIEMYCS K HEMY C HAMEPEHUEM €e
3aKazaTh, Ha YCJIOBHSX, COTIIACOBAHHBIX CTOPOHAMHU.

IIpy 3TOM UCIOIHMTENb BIPABE CAMOCTOSTEIHHO
yCTaHaBIMBaTh B MECTax OKa3aHUs YCIyr HpaBHia
MOBE/ICHUS JUIsl TOTpeduTeNe (3anpeT KypeHus, 3arpeT Ha
HaxOoXJICHHE B BEPXHEW OJekae M Jpyrue IpaBuia, He
MPOTUBOpEYAIYE 3aKOHOAaTeNbCTBY PD).

3ayacTylo, NpH BXOAE€ B HEKOTOPHIE 3aBEACHUS
0O0IIECTBEHHOTO MMUTAHUS MOKHO BCTPETUTH OOBABICHUE O
IpaBe OXpaHbl OTKa3aTh B IIOCCIICHHH O3 OOBSCHEHWS
OpuYuH. OJTO, B CBOIO OYEpeAb, OTPaHWYMBAET IIpaBa
moTpeOuTeNeH, Benb 3aBelicHHEe O0S3aHO MPENOCTABISATH
cBOM YycIyrd Jro0oMmy oOpaTHUBIIEMYCs IOTpEOUTEIIO,
MPUYEM YCIIOBHUS JOJUKHBI OBITh OAMHAKOBBI U1 Beex. K
TOMY € IOCETUTE]Ib HMMEET IpaBO Ha IOJyYyeHHE BceH
HEeo0X0IMMOI HHpOPMAIKK, B T.4. ¥ IO YCJIOBUSIM MPOXOAa
B 3aBeleHMe. Takum oOpazoM, GopMmyiIupoBKa «0e3
OOBSCHEHUS] TMPHUYMHY» TPOTUBOPEUYUT HOPMaM 3aKOHA.
Wudopmanus nomkHa ObITH MMOJHOI M HE IOJDKHA HOCUTH
JIUCKPUMHUHUPYIOIIUI XapakTep.

HDeI[BaDI/ITeJII)HbIﬁ 3aKa3 CTOJIMKA

Bo Bcex opraHuzanusix oOIIECTBEHHOrO IMHTAHUS €CTh
BO3MOXKHOCTB OCYILIECTBUTH IPEIBAPUTEIIbHBIN 3aKa3 CTOJIa
— IlpaBuna oka3zaHusi yciayr OOLIECTBEHHOTO IMTAaHUS
MO3BOJISIIOT 3TO chenatb. OH MoxeT ObITh odopmileH
MUCBMEHHO, JIN00 MOCPEACTBOM Teae()OHHOH, FTEKTPOHHON
win WHOM cBsi3u. Eciom 3a «OpOHMpOBaHHE» B3MMArOT
JICHBI'H, — 3TO HE INPOTHBOPEUYHMT 3aKOHOJATENBCTBY, HO
BIIOCJICICTBMM 3Ta CyMMa JIOJDKHA OBITh 3a4TE€Ha B CUET
3aKasa.

[MpenBapuTensHbId 3aKa3 odopmiseTcs IOKYMEHTOM,
COJIEpIKaIlM TaKHe HEOOXOJMMBIE CBEICHUS, KaK:

- HanMeHoBaHue ucnosautenst; PO morpedburtens; BUg
YCIyrH, €e 1leHa W YCJIOBMs OIUIAaThl, JaThl NpUeMa |
WCIIONIHEHUsI  3aKa3a; YCJIOBUSl  BBINOJIHEHUS  YCIIYTH;
OTBETCTBEHHOCTb CTOpOH; JIOJDKHOCTh JLa,
OTBETCTBEHHOI'O 3a MpHeM U odopmileHHe 3aKa3a; MOIHChH
JIMLA, NPUHSBIIETO 3aKas;.

MoMeHT U cnocob oriatel yciyr (IpenBapuTeIbHasl,
nocsie oTbopa OoJ, Mocie npueMa IMUIH, C aBaHCOM HJIH
0e3 Hero, HaJIMYHBIM WM  Oe3HAJWYHBIA  pacder)
OTIpeIeTsIeTCsI COTJIallleHueM CTOPOH.

IMpn omnare 3aka3a MOTPEOWTENIO JOJDKHBI BBIIATH
JIOKYMEHT, TIOATBEPKAAIONINA BHECEHUE JIEHET (KacCOBBIN
9eK, CUeT WU IpyTHue).

Ycenyru 1oIKHBI OBITH OKa3aHBI TIOTPEOUTENIO B CPOKH,
cornacoBanHble ¢ HUM (11. 18 TIpaBum).




